
 
 
 
 
 
Hamilton Community Legal Clinic 
Phone:  905-527-4572 
www.hamiltonjustice.ca 
 
Public Health Services 
Call 905-546-2489 to report bed bug or oth-
er pest infestations.     
Email: publichealth@hamilton.ca 
 
Landlord and tenant board 
The landlord and tenant board helps with 
disputes between landlords and tenants 
about bed bugs. 
Phone: 1-888-332-3234 
www.ltb.gov.on.ca 
 
Hamilton Housing Help Centre 
If you are low-income and unable to prepare 
your home for bed bug treatment due to a 
disability, you may qualify for help.  You 
should speak with the Hamilton Housing 
Help Centre to find out if you qualify. 
Phone: 905-526-8100 
www.housinghelpcentre.ca  
 
Pest control treatment companies 
More information on professional pest con-
trol companies in your area can be found at: 
Structural Pest Management Association of 
Ontario 
1-800- 461-6722 
www.spmao.ca  

 
Where to get help 
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TENANTS WITH 

DISABILITIES 
 

If you have any disability and need help 

to prepare your unit, ask the landlord for 

help in writing BEFORE the scheduled 

pest control treatment.  

 

Your landlord may be required to 

accommodate your disability.  You can 

also get a doctor’s note or letter to 

confirm that you need help to prepare 

your unit. 

 

If your landlord refuses to help, please 

call HCLC at 905-527-4572, or you can 

also contact the Human Rights Legal 

Support Centre at 1-866 625-5179. 

 

COMMUNITY-BASED SUPPORTS 

FOR BED BUGS: If you are a person 

living with any disability, you can get an 

application and  apply for the Bed Bug 

Assistance Program at the 

Housing Help Centre  

905-526-8100  

119 Main Street East  


